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Assistance 
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Services

• Manage the peer-review process from 
   submission to the final editorial decision

• Manuscript check-in for all submissions, 
   including unique-issue papers

• Analyze software-generated plagiarism reports

• Journal Inbox Management: Respond to 
   author/reviewer/editor queries

• Suggest reviewers for manuscripts, 
   if requested by editors, or invite suggested reviewers 

• Manual follow-up of overdue tasks with 
   reviewers and editors

• Check completeness of accepted manuscripts 
   (file formats, figure resolutions, etc.) before 
   sending them to production

• Open Access—specific peer-review 
   -management tasks

• Generate annual and monthly reports 
   for EB meetings
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Facts

Specialized content, 
data, and, analytics 
solutions provider

7 of the world’s top 
10 publishers 
as customers 

2800+ 
inclusive & 

diverse workforce

10 million pages of 
content transformed 

annually

Part of the $150 
million Datamatics 

Group 

Premium journal publishers get thousands of article          
submissions to their journals every year, and with that come 
some core challenges. If the manuscripts are not reviewed 
and assigned to the right journal, structured poorly, and go 
unchecked before peer review, it results in wastage of time 
and resources. Some key steps in the process are           
maintaining quality standards of the journal, ensuring 
language and overall text is adequate, appropriate 
adequacy and appropriateness of the content, and avoiding 
plagiarism.

That’s where our EOA services come in. Our team of Subject 
Matter Experts (SMEs) will take on the responsibility of 
successfully carrying out the key tasks, enhance the 
relationship between the author and the reviewer, and 
optimize the publishing process. 

MARS (Manuscript Assessment and Reporting System) is an automated online platform 
powered by machine learning (ML) to evaluate and score manuscript content, to identify 
possible errors, and to generate a manuscript assessment summary assisting authors and            
publishers to fix possible errors before peer review

A dedicated team of SMEs

Benefits

Reduced TAT for peer review

Optimized production processes 

Enhanced acceptance rates

Making Your Journal’s 
Peer Review Seamless

Rationalization of onshore operating costs

Solution


